
 

APPENDIX 18. NOTW TICKETING COVID SAFE TERMS AND CONDITIONS 

1. Patrons acknowledge the festival may be required by law to provide contact 
information to public health officers on request. 

2. The Festival will not share this contact information with any third party other than the 
relevant health authority and will not use the information for promotional purposes. 

3. Patrons must not attend if they have COVID-19 related symptoms, have been in close 
contact with a person who is COVID-19 positive, have travelled overseas or to a 
COVID-19 hotspot in the past 14 days or are COVID-19 positive. 

4. Patrons must not attend if they are required to self-isolate and the event falls within 
the isolation period. 

5. Patrons agree to abide by all social distancing and health protocols. 

6. Patrons agree to follow the instructions of venue staff at all times. 

7. If patrons do not comply with protocols or authorised requests when on the venue 
premises they may be asked to leave immediately without refund or further recourse. 

8. Refunds or exchange of tickets will be available to any customer who is required to 
self isolate (due to being a confirmed case or is a close contact of a confirmed case) 
and the event falls within the isolation period. 

9. For attendee safety, the venue capacity of the festival will be limited to abide by the 1 
person per 2 square meters rule to ensure social distancing is maintained. 

10. Festival goers and volunteers are discouraged form bringing bags to the festival. 
Bags are permitted into the venue but must meet the following conditions:

- Maximum bag height – 40 cm / Maximum bag width – 40 cm / Maximum bag 

depth – 40 cm / Pliable nature (soft to touch)

- Bags that do not meet these requirements must be left at the merchandise desk 

for the duration of the festival. 

11. A reminder of when arriving and departing to be mindful of the local community 
 
Disclaimer: Patrons acknowledge that while the festival has taken all reasonable 
health and safety precautions to keep the audience, staff and performers safe, 
patrons enter the venue at their own risk without recourse to claim against the venue 
regarding health outcomes. 


